CITIZENS \\\ HARVEST BANK

STATE BANK

WAVERLY & MONTROSE

January 7, 2026

Subject: Important Update to Your Citizens State Bank Commercial Account(s)

Dear Valued Customer,

We are writing to provide an update regarding our upcoming merger with Harvest Bank. We value
the long-standing relationships we have with our commercial customers and want to ensure you
have clear, timely information as we move through this transition.

Effective February 14, 2026, Citizens State Bank will merge with Harvest Bank. As a result, certain
changes will apply to your commercial deposit account(s). These updates are intended to support
expanded services and improved access, while continuing the straightforward, relationship-based
banking you expect from us.

What’s Changing

Below is a summary of key changes. Additional details for each item are provided on pages 3-6 of
this letter:

New Routing Number

o ACH
o Wire Transfers
o Checks

e Extended Banking Hours

¢ New Telephone Banking phone number and PIN

e Online Banking & Online Bill Pay website and password
o New Mobile Banking app and funds availability policy
e Debit Cards

e Tax Reporting

e Small Business Checking Account fees

e Business Checking Account terms

¢ Business Interest Checking Account terms

¢ Community Checking Account fees

e Service Fee changes and additions



Information Enclosed
Enclosed is a complete set of materials to help you understand the transition, including:

Summary of Changes

Important Account Information

Timeline: what to expect as your accounts and services transition to Harvest Bank
Commercial Account Disclosures provide the complete terms and conditions associated
with accounts that are changing

Full list of Service Fees

o Funds Availability Policy

e Privacy Policy

What You Need to Do

Please review the enclosed information and complete any recommended action steps to ensure
your accounts continue to operate without interruption. If you have questions or would like to
discuss how these changes affect your business, please contact us at (763) 658-4417 or visit your
local branch location.

You may also review the new terms at www.harvestbank.com. This letter and all associated
documents are available at www.bankwaverly.com for your reference.

We appreciate the opportunity to continue serving your business and look forward to supporting
your banking needs as part of Harvest Bank.

Sincerely,

Citizens State Bank



Summary of Changes

Routing Number

e The new bank routing number will be 091908179 starting Saturday, February 14, 2026. No
action is needed on your part —this change will be made for you.

Automated Clearing House (ACH) transactions (e.g. payroll direct deposit)

e Existing electronic debits and credits will be automatically transferred to Harvest Bank
effective Saturday, February 14, 2026. No action is needed on your part — this change will be
made for you.

e Any future electronic debits and credits set up after this date will need to contain the new
routing number.

Wire Transfers

e You will need to provide updated instructions to anyone who sends you wire transfers. For
incoming wire transfers, senders must use the Harvest Bank routing number 091908179
and your account number beginning Saturday, February 14, 2026.

Checks

e Existing checks in the Citizens State Bank name and routing number may still be used after
the merger is complete, for at least two years.

e |fyou are running low on checks before the merger date, your nearest Citizens State Bank
location can provide you with a small supply of temporary checks.

o New check orders after the merger will include the new routing number and Harvest Bank
name.

Banking Hours

e The banktransaction cutoff time will change from 4:00 p.m. to 4:30 p.m., Monday - Friday.



Telephone Banking

e Thetelephone banking number will change to (866) 398-5500.
e Your PIN will be reset to the last four digits of your social security number. You will be
prompted to reset it when you call.

Online Banking & Online Bill Pay

e Online Banking will transition to our new website, www.harvestbank.com. Your username
will remain the same, however your password, security questions and picture will be reset.

o You will need to log in to www.harvestbank.com to reset your password and update
favorites or shortcuts you may have been using.

o Select “login”, enter your existing username, and you will be prompted to enter a
password consisting of the word “harvest” and the last four digits of your social
security number. For example: harvest1234.

o You will be asked to choose a security picture, set new security questions, and reset
your password.

e Your Online Banking history on www.bankwaverly.com will carry over to
www.harvestbank.com, but statements and images will not. To retain any electronic
statements or records from your Online Banking account(s), you will need to download
them by Friday, February 13, 2026, at 3:00pm.

Mobile Banking App

e Mobile banking will transition to the Harvest Bank Mobile app on o
February 14, 2026. Access the app store or play store on your smart : mﬂwm:
phone and install the “Harvest Bank Mobile” app. You can uninstall \\\

your Citizens State Bank mobile app on this date as it will no longer be
utilized after the merger, | e

e When making Mobile Deposits through the app, the first $500 of your S ot s
deposit will be available immediately. The remaining deposited
funds will be available on the second business day after the day of
deposit.

Debit Cards

e You may continue using your existing Citizens State Bank ATM and debit cards. When they
expire, new cards will be issued with the Harvest Bank name and logo.



Tax Reporting

Tax reporting for 2025 will be provided by Citizens State Bank. All tax reporting for 2026 will
be provided by Harvest Bank.

HSA and IRA reporting for 2025 will be provided by Citizens State Bank. Reporting on
transactions made in 2026 for 2025 will be provided by Harvest Bank.

Important Account Information

Changes in Terms and Conditions by Account Type

Small Business Checking Accounts will have the following changes:

If you request check images with a paper statement, you will be charged $10.00 per
month. This fee is waived if you receive electronic statements.

If you deposit more than 50 items per month, you will be assessed a $0.10 service
charge for each item deposited in excess of 50.

Business Checking Accounts will have the following changes:

If you request check images with a paper statement, you will be charged $10.00 per
month. This fee is waived if you receive electronic statements.

There will be a service charge of $0.15 per debit and $0.25 per deposit.

The earnings credit will be calculated by applying the earnings credit rate to the average
daily balance in the account for the period, rounded down to the nearest $100.00 or to
S0 if the average daily balance is less than $100.00. The earnings credit will be 1.00%.
This rate can change at our discretion at any time. The credit will offset the per item
charges and image statement fee.

Business Interest Checking Accounts will have the following changes:

If you request check images with a paper statement, you will be charged $10.00 per
month. This fee is waived if you receive electronic statements.
Interest rates will be based on the following tiers:



Tier | Daily Balance Range
1 | Below $1,000.00
2 | Equal to or greater than $1,000.00 but less than $50,000.00
3 | Equal to or greater than $50,000.00 but less than $150,000.00
4 | Equal to or greater than $150,000.00 but less than $250,000.00
5 | Equal to or greater than $ 250,000.00
Rates can change and will be available on the date your account changes on our website,

www.harvestbank.com.

e |If the daily balance on the account falls below $1,000.00, a minimum balance service
charge of $10.00 will be assessed each statement cycle.

e The first 15 deposits per statement cycle are free of charge. Electronic credits and debits
are free of charge. A service charge of $0.15 will be assessed for each debit item cleared
and $0.25 per deposit.

Community Checking Accounts will have the following changes:

e There will be a $1.00 fee per deposit and debit item. The fee is waived for the first 50
deposits and the first 50 debits per statement cycle.

Service Fees

The following fees are changing or being added:

e Account Activity Printout/Statement (per statement) $3.00
e Checks from Image (per copy) $2.00
e Deposit Items Returned, Charged Back $5.00
e Record Research (per hour/1 hour min) $50.00
o Statement/Register Balancing (per hour) $50.00
e International Wires Send/Receive $60.00/$15.00
e Dormant Account Fee (per month if balance under $50.00) $5.00
(no deposits or withdrawals for 24 months)
e Online Banking Fee (per month) $3.00
(fee waived if you agree to electronic delivery)
e Stop Payment Fee (including ACH Authorization Revoked) $20.00
e Overdraft Sweep Fee (per sweep) $2.00



Timeline: What To Expect as Your Accounts and Services Transition to
Harvest Bank

Friday, February 13 e Lastdaytoaccess accounts and services through

Citizens State Bank online banking

e Action Requested: Download any historical Online
Banking statements or records you’d like to retain
from www.bankwaverly.com by 3:00pm

o Citizens State Bank locations close at 4:00pm

e Online and Telephone Banking services become
“inquiry only” — no transactions will be allowed -
during transition blackout period

e Final Citizens State Bank account statements will be
mailed to all customers (including those who receive
eStatements)

Saturday, February 14 e Continue using your Citizens State Bank debit card for
purchases and at ATMs
e Both locations will remain closed until Tuesday
morning at 8:00am (Monday is Presidents Day, a

federal holiday)
Sunday, February 15, and e Online and Telephone Banking services are expected
Monday, February 16 to resume on Sunday

e Citizens State Bank locations remain closed through
the holiday weekend

Tuesday, February 17 e Citizens State Bank locations will open as Harvest
Bank locations with regular business hours
e Action Requested: Access your new Harvest Bank
accounts through Harvest Bank online banking and
download the Harvest Bank Mobile app to your
mobile device
o Reestablish biometric login (Face ID or Touch
ID) if desired
o ReenrollinZelle®
o Reestablish alerts, external transfers and
Quicken® or QuickBooks® connections
e Callus at 763-658-4417 if you have any questions or
need assistance



