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WAVERLY & MONTROSE

Bank Merger Questions and Answers

It is our goal to answer any questions you may have about our bank merger. We have compiled

this Q & A to address what we anticipate will be the most commonly asked questions. Please contact
us anytime you have additional questions. It is our goal to make this as seamless and smooth as
possible for you. Thank you for banking with us! We appreciate your banking relationship and look
forward to an exciting future together.

Has Citizens State Bank of Waverly been sold?

No. Citizens State Bank of Waverly (hereafter referred to as CSB) has not been sold, and the ownership
remains the same. CSB continues to be part of same bank holding company, Cattail Bancshares. Since
2013, Cattail Bancshares has owned two separate banks — CSB and Harvest Bank. With this change, CSB
is merging with our sister bank, Harvest Bank, and the two banks will become a single bank charter bank,
still owned by Cattail Bancshares.

Why the merger?

Our customers are at the center of every major decision we make. The merger is focused on enhancing our
services to our customers in all locations - Waverly, Montrose, Atwater, Kandiyohi, Kimball and St.
Augusta. Once the merger is complete, we will have consolidated processes, greater efficiencies, new
opportunities for expanded products and services and most importantly, more time to focus on our
customers.

Will the CSB name change?

Yes. As we consolidate the two separate banks into one bank charter, we are required to choose a single
name. Harvest Bank currently has 4 locations and is the larger of the two banks. The decision was made by
our bank leadership (ownership and board of directors) to utilize the Harvest Bank name going forward for
all locations.

What staff changes will occur?
We anticipate no staff changes. The consolidated bank will be led by Brian Matzke, the longtime President
of CSB. In Harvest Bank’s current markets, leadership will remain under Barry Belknap.

Can | stilluse the same number to call CSB with questions?

Yes! You can expect the same great service with real people answering your calls. The phone numbers will
remain the same in all locations. After the merger is complete, all customers are welcome to contact or
visit any of the bank’s six locations to have all of your financial needs addressed.

Will CSB remain a local, hometown bank?

While our name will be changing to Harvest Bank, you’ll be served by the same local team committed to
the communities we serve. The President of all Harvest Bank locations, Brian Matzke, will be based in
Waverly. The expanded Harvest Bank will remain a hometown bank, with a few more hometowns.

Will decisions continue to be made locally?

There will be no changes in how we make decisions. Leadership in each of our locations will continue to
have local authority to serve their communities.
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Where are Harvest Bank branches located?
Harvest Bank currently has locations in Atwater, Kandiyohi, Kimball and St. Augusta. After the merger,

Waverly and Montrose will add 2 more locations to the expanded Harvest Bank family and customers will
be welcome at any location.

Can | bank at the Harvest locations now?

Coming soon. We will notify you when the merger is complete. We anticipate mid-first quarter 2026 for
completion. Once the merger is complete, you can bank in any of our locations. It is our goal to deliver the
same high quality, personal service at all six locations.

Will my loan structure change?
No. There will be no changes to loan structures. There will be new products available, including refreshed
credit cards and merchant processing solutions.

Will there be changes to account numbers, routing numbers, checks, automatic payments and more
related to accounts at CSB?

We anticipate very few changes to account numbers. Most customers will have no account number
changes and will not need to make changes to automatic payments or automatic deposits. We will notify
and work closely with the few customers who will have an account number change to ensure a smooth
transition. The CSB routing number will change. We will communicate more details to you prior to the
merger date.

Will my CSB debit card still work?
Yes. When they expire, they will be reissued with the Harvest Bank nhame and logo.

Will the CSB website change and will that affect my Online Banking Login?

All customers will be served by an enhanced Harvest Bank website. We will communicate with you prior to
this transition. When CSB customers transition to the new website, you will likely need to change your
password, but most usernames will stay the same. We recommend changing your password occasionally
as part of your standard online safety practices to protect your personal information.

Will CSB mobile banking change to a new Harvest Bank mobile app?
Yes. All customers will be served by an enhanced Harvest Bank mobile banking app. We will communicate
with you prior to this transition with instructions and timing to download the Harvest Bank mobile app.

Willl need to set up new transfers between my CSB checking and savings in Online Banking?
No. We will convert your existing transfers, and they will continue uninterrupted.

Will | need to make changes to my Bill Pay set up?
No. All payees and payments will transfer and continue uninterrupted.

Will the rates change on my loans or CDs?
No. Your existing loan rates and CD rates will stay the same.

What is the anticipated timing of the completed merger?

We are pleased to announce that we have received all necessary regulatory approvals for the merger. This
marks a significant milestone in bringing our two organizations together. With this approval, we can now move
forward confidently to integrate our teams, resources, and capabilities to deliver even greater value to our
customers, employees, and stakeholders. Thank you for your continued support as we begin this exciting new
chapter.
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