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Greetings!

| hope you are enjoying the sunshine and warmer temps.

It's a great time of year!

I’d like to focus this article on a topic that is increas-
ingly important—Fraud Prevention. More than ever, we
are asking all of our customers to be vigilant in watching
your accounts for any unusual activity. Scammers are al-
ways finding new ways to steal money and personal in-
formation. Please be vigilant and monitor your accounts
frequently. Do not share sensitive information unless you
are absolutely confident who the recipient is. Review
your activity via online or mobile banking and look at
your monthly statements. You can also set up alerts for
your debit card and accounts for added security. We're
counting on you and we’re here to help. Check your May

A NEW Scam
Voice Cloning to Impersonate
a Loved One in Crisis

With the rise of Al (Artificial Intelligence), scammers have
become more maniacal. If any of your family members
have posted videos online, the Al can use a few seconds
to capture the voice and use it to create a horrific scam.
What happens? You receive a phone call from someone
who sounds like your loved one. They tell you they
have been in a terrible accident and have devastating
injuries. They assure you that a payment of money (often
thousands of dollars) will prevent the injured party from
pressing charges and they won’t have to go to jail. Crying,
moaning in pain, begging ... they will be very convincing.

To prevent falling victim to voice cloning scams,
discuss this with your loved ones and prepare in advance.
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statements and our website for information on many cur-
rent scams and what you can do to guard against them.

| would also like to take a moment to recognize
our staff who is working hard to serve our customers’
financial needs. We've had some staffing changes and
promotions of dedicated employees. We appreciate all
of our employees’ efforts, especially when they go the
extra mile to help in times of transition. It's our goal to
deliver great service and build lifetime relationships with
our customers. Thank you for the opportunity to serve
you! We're proud to be part of the Waverly and Montrose
communities.

JUNE IS DAIRY MONTH

Stop by the bank for a free dairy treat every
Friday in June. Thanks, farmers!

Call the person back on a number you already have in
your contacts, not using the number they used to call you.
Often, they can manipulate Caller ID to display a family
member name. Don’t click “call back”. Have a “safe word”
pre-determined to use if they say their phone has died
and you won’t be able to call them back using your trusted
phone number. Establish ONE safe word in advance with
all family members—an easy to remember word that
is unique to your loved ones. Ask for their location and
check with local authorities to see if there is an accident
reported there. If you don’t have a safe word, ask personal
questions that only your loved one would know. They
say your loved one has amnesia from the accident? Call
another family member to see if they have heard from
the loved one and determine if this seems plausible. Be
PROACTIVE and turn off “public” settings on your social
media accounts for an extra level of protection. Report
any attempts of fraud to your local authorities.



Employee Spotlights

Justin Rowe

Justin Rowe joined CSB in July 2021. He was recently promoted to Montrose Branch Manager, in addition to his other duties
as Vice President — Senior Commercial & Ag Lender. In his expanded role, Justin will focus not only on lending, but also on
operational and employee management. “l am enjoying meeting and working with more of our Montrose area customers. |
also welcome the opportunity to get to know our Montrose staff even better. We’re working together to deliver exceptional
service to our customers,” commented Justin. “Justin has an extensive background in agriculture and ag lending,” said
Brian Matzke, President. “He is a great asset to our customers and our bank.” When he isn’t working, Justin enjoys restoring
collector cars and older motorcycles.

Jesse George

Jesse George joined CSB earlier this year with 24 years in the financial services industry. Jesse is our new Business
Development Officer. In this role, he will be working with our lenders to build new relationships with residents and
businesses in our market areas. “I'm looking forward to getting out into the communities with our bankers, attending events
and learning about opportunities to help the bank grow,” said Jesse. Bank President, Brian Matzke commented, “Growth is
important for any business. We are always looking for ways to serve more people in our communities. Jesse brings decades
of experience to this new role, and we look forward to working together” When he isn’t working, Jesse enjoys spending
time on Lake Minnewaska with his wife and their two daughters.

Need Money? Congratulations,
Unlock the equity in your home GraduateS!

with a new Home Equity Loan

High school students, we want to
be YOUR bank and we’ll give you
$25 when you open a new

checking account. ‘

With mobile and online banking,
you can enjoy banking in the palm

— of your hand, wherever you go!
Use the funds for Home Improvements, (O Stop in soon!

Major Purchases, Debt Consolidation,
Travel, College... and more!

It’s easy to apply. Contact Justin or Ginny today.

All loans are subject to approval. Citizens State Bank NMLS# 781878, Justin
Rowe NMLS# 702946, Ginny Tussing NMLS# 785781.
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