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Brian Matzke
President

Volunteering in the
community is fun. It’s
all about service, not
self. | love helping
veterans and their
families. Wrapping
a veteran in their
new quilt and seeing
tears of joy is very
rewarding. It’s a
small token of
gratitude for their
service. 99

Karla Otterness
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Making a Difference.
It's what really matters.

We’re often reminded that it is ‘people’ who truly make
the difference. People in the community, our custom-
ers, our dedicated staff at the bank—good people really
make a positive impact on the lives of others.

Recently, we said goodbye to our Chairman, Robert
‘Bob’ Meyerson. Bob devoted most of his career to grow-
ing a successful, family-owned bank-
ing business. Under Bob’s leadership,
the single location Atwater State Bank
grew to a six location, two bank holding
company—Harvest Bank and Citizens
State Bank of Waverly & Montrose. Bob
was a man of integrity and was dedi-
cated to serving the financial needs of
the local communities served by his
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banks. He had a fascinating life filled with many talents,
interests and adventures. Bob loved to read, write, gar-
den, dance, visit museums, downhill and cross-country
ski, spend time with family at their lake home and more.
Bob is survived by his wife Suzanne, his son, Jin (wife
Sunil), daughter Ella and two grandchildren. We will miss
Bob and his contributions to the bank. His vision lives on.
He made a difference.

We have great employees at the bank who truly
care about our customers. We appreciate their dedica-
tion and service. We know people have a choice when
choosing their financial partner. If you are our custom-
er, please know we appreciate you. If we haven’t met
you yet, we welcome the opportunity to serve your
financial needs.

Sharing Her Talent and Passion to Help Veterans & Their Families.

Many of you know Karla Otterness as an outstanding
Customer Relations Specialist at the Bank. She enjoys
helping customers with their banking needs and educating
them on fraud prevention. When she isn’t at the bank,
Karla is also a dedicated volunteer and leader with the
American Legion Auxiliary Unit 407. Karla has many family
members who proudly served in the military, including
her father’s service in the Navy and her son’s service in
the Army.

For 18 years, Karla has been an active Auxiliary
member, serving in many chairmanship roles. Her favorites
were Historian, Legislation and Leadership. She has
been a Unit President for 7 years and also served as a
District President. Karla is humble and doesn’t seek the
spotlight, but we want to recognize some of her many
achievements. She was awarded “Best Department
Leadership Program in the Northwestern Division” at the
National Convention in New Orleans in 2024. She was
recognized as Department Historian during the 100th Year
Celebration in Minnesota with a special framed certificate.

In addition to her leadership roles, Karla has
incorporated her love of sewing and quilting into her
Auxiliary service. Her grandmother taught her to sew
when she was 11 years old, and she started quilting at the
age of 20. Over a decade ago, Karla began volunteering
in the Auxiliary’s Quilts of Valor program. She has made
18 beautiful, unique quilts that have been given to military
service members or veterans as a way to honor their
service and sacrifice. Karla says each quilt is like a puzzle,
and her favorite designs are stars. We know her quilts
provide great comfort — literally and emotionally — and
are treasured gifts by the recipients.

Karla has a long history of giving back to the
community with her time and talents. She was President of
PIE (Parents Involved in Education) and has been teaching
Sunday School for 20 years. Karla is especially proud of
her family. Her three adult children bring her great joy.

Karla, we are proud of you and glad you are part of
the CSB team!

JUNE IS
DAIRY MONTH

Stop by the bank for a FREE
dairy treat every Friday in June.




¢ It’s rewarding to
help people achieve
their goals and
dreams. It’s been a
life goal to work in
a community bank
since | was young.

| always thought

it would be a cool
place to work. 99

Justin Anderson

Getting to Know Justin Anderson

Residential Mortgage & Consumer Lender by Day—World Traveler,
Foodie, Golfer and Motorcycle Enthusiast in His Free Time

Justin Anderson spends his work days helping customers
find the best mortgage to buy or build their home. He’s
a consumer lender, too, providing loans for cars, boats or
other personal needs.

When you hear about Justin’s exciting life adventures
and his interesting career path, you may be surprised that
he decided to start a new chapter in community banking.
Justin has been in the financial industry for over 20 years.
Much of those years were with Piper Sandler (formerly
Piper Jaffray) as an AVP Sr Compliance Officer and
other roles. During those years, his job took him around
the nation from New York to Chicago to San Francisco,
many cities in between, and even around the globe to
fascinating places like Hong Kong and Shanghai, China.
Oh, the stories he can tell!

Along the way, he made time for one of his favorite
hobbies — food! Justin is quite a foodie and can tell you
his favorite spots for many types of food, like Kansas

City’s bbq, Chicago’s steaks, NYC'’s deli and burgers... and
more. He loves golf, too, and has a list of favorite courses
around the country, including Torrey Pines in California
and Westchester Country Club in Rye, NY. Last but not
least, Justin includes motorcycles among his favorite
hobbies. You can tell he has the ‘adventure gene’ and
enjoys life to the fullest.

So, what brought Justin to Citizens State Bank of
Waverly? According to Justin, it was always a life goal to
work in a community bank. Justin is originally from this
area and spent much of his life in the SW Minneapolis
suburbs, so settling down near his roots sounded like a
wonderful new chapter of life. We're glad you’re here,
Justin!

Stop by to visit with Justin about mortgage loans,
personal loans of any type or to talk about food, travel or
motorcycles. He looks forward to meeting with you and
sharing stories!

Congratulations
and best
wishes, Lindal

We recently celebrated the retirement of
Linda Marquette. She was a valued Customer
Relations Specialist at our Montrose Office for
nine years. Linda looks forward to traveling

and spending more time with her family.
Thank you for your dedicated service!l We
wish you a long and happy retirement!

b We are! Please LIKE and FOLLOW our
page for helpful information.

o

Buying? 8
Building?
Refinancing?
Let’s Talk!

If it’s time to make a move, we’re here for you! We

offer a variety of mortgage options to meet your needs—
LOW downpayment options (as low as 3%l), first-time
homebuyer programs, VA, fixed and adjustable-rate options,
construction loans... and more. Our mortgage experts will
help you determine the best mortgage for you. We'll do

our best to make the process easy. Visit the Mortgage
Loans page on our website for our Mortgage Application
Checklist. You can print out and complete an application

to bring in with you, too. Contact Justin Anderson (NMLS
#2663755) or Ginny Tussing (NMLS #785781) today for a
no-obligation discussion.
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